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TO: Judicial Council

FROM: Peggy Skeers W

DATE: April 29, 1998

RE: Court Employee Survey Analysis

This is the second year the Judicial Council asked court system staff to evaluate
the performance of judges standing for retention election.

The court employee survey was mailed to all court system employees except
judges. Each employee received one survey booklet, with no follow up mailings. Of 557
surveys mailed, 220 were returned (39%). Fifty-seven of the returned surveys
contained comments on the judges. Council staff entered and analyzed the data from
the surveys. Comments were entered separately.

Table 1 shows the basis for evaluation of each judge.
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Table 1: Basis for Evaluation
1998 Retention. Court Employee Survey, AJC

| Direct professional | Professional | : Soéial
. experience reputation - - contacts -
Collins 18 4 0
Cutler 29 4 1
Eastaugh 21 9 0
Froehlich 21 2 0
Jeffery 24 3 0
Kauvar 43 0 0
Lohff 55 1 0
Motyka 51 3 1
Murphy 72 7 0
Neville 19 2 0
Reese 52 10 2
Rhoades 58 10 0
Steinkruger 45 3 0
Survey Results

The comments from the court employee surveys will be distributed to Judicial
Council members. Comments are confidential and will not be given to the judges. This
memorandum summarizes the findings from the survey, and will go to the Council and
to the judges.

The survey results appear in tables below. Court employees used a five-point
scale, with Excellent scored as five, and Unacceptable scored as one. The closer the
employees’ scores were to five, the higher that judge's evaluation by the employees. The
mean score and number of responses appear for each variable. All mean scores fell
between 3.5 and 4.8, indicating that on average, court employees found the judges’
performance acceptable or better.
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Table 2: Mean Score for Each Vanable and for "Overall Performance,“ by Judge
1998 Retention Court Employee Survey: AJC

Does this judge

| Pt | P | e | welalouling | SRU | o

respgct? (espect? ' iafﬁ;l#: ;;rg mat;et;:nt:irsg geed - rmance

N ; ; ) Mean TFotal
Collins 4.8 4.8 4.8 4.7 4.8 4.8 27
Cutler 4.0 4.0 3.9 3.9 4.0 3.9 39
Eastaugh 4.6 4.5 4.8 4.8 4.8 47 27
Froehlich 3.5 3.6 3.8 3.9 3.7 3.7 25
Jeffery 4.4 4.4 4.0 4.2 4.4 42 30
Kauvar 3.8 3.8 3.5 3.6 3.8 3.7 46
Lohff 4.3 4.4 41 4.3 4.3 4.3 58
Motyka 4.3 4.3 4.0 4.2 4.2 42 57
Murphy 4.0 4.2 4.2 4.4 4.1 4.1 84
Neville 4.0 42 3.9 4.2 4.3 41 21
Reese 44 4.3 3.7 3.7 4.3 4.2 69
Rhoades 3.6 3.5 4.0 41 3.7 3.7 73
Steinkruger 4.0 41 3.6 4.0 40 3.9 54
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Table 3: Court Employee Survey Results for Patﬂcla Collms
4998 Retention Court Employee Suwey AJC ',

Question E:iceilent | Good | Acceptable f fDeﬁkp’ient Unacceptabl’ef U Total Respondents
| ~ % (n) : % % (n) | (Total returned = 28)
E;Z?)Zg;;sjudge treat court staff with 786 (22) 17.9 (5) 36 (1) 0 0 o8
;[?e(:)z ct;?'l?s judge treat other people with 80.8 (21) 15.4 (4) 3.8 (1) 0 0 26
oty te ot | i | asr | siw | o : .
oottty =i | oy | now | sew | o0 | o .
gf’rig;'sa i‘;‘:ﬂ? nf:st,‘)” ith integrity and 83.3 (20) 8.3 (2) 8.3 (2) 0 0 24
Sg’;;f:;;i{:am” of the judge’s 81.5 (22) 14.8 (4) 3.7 (1) 0 0 27
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1998 Retantton Court Empioyee Survey AJC

Quésugn | ) : E)izei;ent ‘g;qod ? Acco;:ptab?k | Defctent Una::eptablek Total R%pondints ]
ey g¢ reat court staffwith 30.0(12) | 425(17) | 225(9) 25 (1) 25 (1) 40
?e‘;‘:z;?f Judge treat other people with 324(12) | 4320¢18) | 1897 5.4 (2) 0 37
ooesvs g meveon | i | o | mw | @ | .
ety | sian | oo | o | s | o .
g‘;iig;'z {L:ﬂ? nfgst;” ith integrity and 351(13) | 351(13) | 24.3(9) 5.4 (2) 0 37
g";’r‘?;fr"'q:x”c’ga“"” of the judge’s 256(10) | 462(18) | 256 (10) 26(1) 0 39
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Tabte 5: Court Employee Survey Results for Robert L. Eastaugh
1998 Retention Court Empioyee Survey AJC :

Question E)icjeli‘ent Acceptable kDef ctent Unacceptable Total Respondents

% % (n). % ; otal returned = 34
?e‘;zzgf judge treat court staff with 71.0 (22) 19.4 (6) 6.5(2) 3.2 (1) 0 31
?eZZSe::rt\;s judge treat other people with 60.0 (18) 33.3 (10) 6.7 (2) 0 0 30
Do e ase e e csselas | o0 | ot |0 o o 2
Dottty e | o0 | mow | a3 | 0 : .
g‘fj;g‘:‘::ﬁ; nf‘:;;” ith integrity and 84.6 (22) 115 (3) 3.8 (1) 0 0 26
Sgg;fxlgxigam” of the judge’s 74.1 (20) 222 (6) 3.7 (1) 0 0 27
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- 1998 Retention Court Employee Survey: AJC

Table 6: Court Employee Survey Results for Peter Froehlich

Question Excellent | Good | Acceptable | Deficient | Unacceptable | Total Respondents
' % (n} - % ' % (n %: %{n) - | (Total returned = 29

?e‘;izgt‘f Judge treat court staff with 25.9 (7) 18.5 (5) 37.0 (10) 14.8 (4) 3.7 (1) 27
?e‘;izgt‘,'f Judge treat other people with 24.0 (6) 28.0 (7) 32.0 (8) 12.0 (3) 4.0 (1) 25

Does this judge manage the caseload

and staff capably and effectively? 33.3(7) 238 (5) 38.1(8) 0 48(1) 21

Does this judge work diligently and act \

promptly on matters that need attention? 36.4(8) 27.3(6) 31.8(7) 0 4.5 (1) 22

Does this judge act with integrity and

o aé angﬁmes? grity 26.1 (6) 30.4 (7) 30.4 (7) 8.7 (2) 4.3 (1) 23
Se";;f::]:ﬁg‘at"’” of the judge’s 20.0 (5) 48.0 (12) 20.0 (5) 8.0 (2) 4.0 (1) 25
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Table 7: Court Employee Survey Resuits for Mlchael I Jeffery
1998 Retentton Court Emptoyee Survey: AJC.
, , Excellent Good Acceptabte . Defi ctent Unacceptable Total Respondents
Question o in: . o7 o )
%o % : % (n)
Does this judge treat court staff with
respect? 56.7 (17) 30.0(9) 13.3 (4) 0 0 30
Does this judge treat other people with :
respect? 55.6 (15) 29.6 (8) 14.8 (4) 0 0 27
Does this judge manage the caseload
and staff capably and effectively? 333(9) 45.8 (11) 125(3) 83(2) 0 24
Does this judge work diligently and act
promptly on matters that need attention? 45.5(10) 36.4(8) 91(2) 91(@) 0 22
Does this judge act with integrity and
faimess at all times? 60.0 (15) 24.0 (6) 16.0 (4) 0 0 25
Overall evaluation of the judge’s ‘
performance. 46.7 (14) 30.0(9) 23.3(7) 0 0 30




Court Employee Survey Memo
April 29, 1998 Page 9

Table 8: Court Employee Survey Results for Jane F. Kauvar
-~ - 1938 Retention Court Employee Survey: AJC

Question E)iizellerjt Acceptable | Deﬁcsent g Unaccebtéble Total:.Res;)bni::ieii}tisi
" - %{n % {(n): - % (n %. (n) otal returned = 51
rDeZZZ é't‘,'f Judge treat court staff with 29.4(15) | 353(18) | 235(12) 9.8 (5) 2.0 (1) 51
?éziz é’t“f judge treat other people with 286(14) | 388(19) | 20.4(10) 8.2 (4) 41(2) 49
g::z tg‘fifs gggggly:::gifg‘;v‘jﬁmad 26.8 (11) 195(@8) | 366 (15) 7.3(3) 9.8 (4) 41
Er%ers;trl‘;s égdnﬂztt“é‘r’;ktgf:;‘;g :trt‘gnfigtn? 244(11) | 31.1(14) | 311(14) 6.7 (3) 6.7 (3) 45
fgﬁiseéiisai‘;‘flgt? r::st,_}"’“h integrity and 27.9(12) | 395(17) | 23.3(10) 7.0(3) 23 (1) 43
g;’;;f&z‘;igam” of the judge’s 28.3 (13) 304 (14) | 28.3(13) 10.9 (5) 2.2 (1) 46
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Table 9: Court Employee Survey Resutts for John R Lohff
1998 Retentton Court Employee Survey AJC

Question Excellent Acceptable Defi czent Unacceptable Total Respondents
; _ % {n) % otal returned = 64)
?62222?,')5 judge treat court staff with 53.1 (34) 28.1 (18) 14.1 (9) 4.7 (3) 0 64
z‘giigt‘,‘f Judge treat other people with 54.4 (31) 20.8 (17) 12.3(7) 35(2) 0 57
Does this judge manage the caseload
and staff éapgbly and geffectively? 417(20) | 354(17) 18.8(9) 42(2) 0 48
Does this judge work diligently and act ;
promptly on matters that need attention? 46.0 (23) 38.0(19) 12.0(6) 40(2) 0 50
Does this judge act with integrity and
fairmess ai angﬁmes? grity 50.0 (27) 35.2 (19) 9.3 (5) 5.6 (3) 0 54
Overall evaluation of the judge’s
Serformance. Juqg 466 (27) | 382(21) 13.8 (8) 3.4(2) 0 58
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Tab!e 10 Court Employee Survey Results for Gregory Motyka
1 998 Retention Court Employee Survey AJC ’

Question Excellent |  Gooc Acceptab!e Def c:ent Unacceptable | Total Respondents
% : n) , %o . Y. | (Total.returned = 63)°
?ezzsegt‘,'f udge treat court staff with 48.4 (30) 38.7 (24) 8.1(5) 32(2) 1.6 (1) 62
?e‘;izg‘,'f judge treat other people with 46.4 (26) | 39.3(22) 10.7 (6) 1.8 (1) 1.8 (1) 56
Does this judge manage the caseload
g oot éa pgbly o geffectively? 37.5 (18) 37.5 (18) 18.8 (9) 42 (2) 2.1 (1) 48
Does this judge work diligently and act
promptly on matters that need attention? 43.8(21) 37.5(18) 12.5(6) 4.2 (2) 2.1(1) 48
Does this judge act with integrity and
Pt ai a,f’times? grity 40.7 (22) 46.3 (25) 9.3 (5) 1.9 (1) 1.9 (1) 54
S;’;;?:Lgﬁifat'on of the judge’s 42.1(24) | 40423 | 123(7) 35 (2) 18 (1) 57




Court Employee Survey Memo
April 29, 1998 Page 12

Table 11: Court Employee Survey Results for Slgurd E. Murphy
1998 Retention Court Emp%oyee Survey AJC .
Question Excelient Good Acceptable Def cient Unacceptable Total Respondents
_ % (n ‘ % (n) ~ Total returned = 90

Does this judge treat court staff with
respect? 47.8 (43) 18.9 (17) 24.4 (22) 6.7 (6) 2.2(2) 90
Does this judge treat other people with 47.6 (40) 28.6 (24) 17.9 (15) 48 () 12 (1) 84
respect?
Does this judge manage the caseload .
and staff capably and effectively? 50.0 (35) 32.9 (23) 11.4 (8) 1.4 (1) 43(3) 70
Does this judge work diligently and act
promptly on matters that need attention? 63.5 (47) 216 (16) ‘ 108(8) 1.4 (1) 2.7(2) 74
Does this judge act with integrity and
fairess at all imes? 49.4 (38) 26.0 (20) 16.9 (13) 5.2 (4) 26(2) 77
Overall evaluation of the judge's
performance. 47.6 (40) 26.2 (22) 20.2 (17) 3.6(3) 24(2) 84
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Table 12 Court Employee Survey Results for M. Franc:s Nevme
1998 Retention Court Employee Survey AJC
Question E)ize!:‘ept : G°9," Acg:ptapte 1 | Defc:enf ;  =Unacceptable | Togal R%pondents
rDe‘;‘:)zgt‘f Judge treat court staff with 45.0 (9) 25.0 (5) 20.0 (4) 5.0 (1) 5.0 (1) 20
rDe‘;i:':;Sj”dge treat other people with 4509 | 25.0(5) 25.0 (5) 50 (1) 0 20
oo e ego rarsge e cawont | s | asow | waw | o | ss "
Dres iz digey ot | o000 | wow | wmow | o : 0
2"’;22'2 {‘ﬁﬁt‘? nf:st;” ith integrity and 57.9 (11) 10.5 (2) 316 (6) 0 0 19
S;’;;?x\:xigaﬁ"" of the judge’s 47.6 (10) 23.8 (5) 23.8 (5) 4.8 (1) 0 21
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Table 13: Court Employee Survey Results for John Reese
; 1998 Retention Court Emp{oyee Survey: AJC
Question Excellent Goodk; Acceptablé Deficient Unacceptab|e Total Respondents E
%o % % % (n) otal returned = 72)
Does this judge treat court staff with 53.6 (37) 30.4 (21) 15.9 (11) 0 0 69
respect?
Does this judge treat other people with
respect? 53.6 (37) 27.5(19) 18.8 (13) 0 0 69
Does this judge manage the caseload
and staff capably and effectively? 29.5(18) 32.8 (20) 21.3(13) 9.8 (6) 6.6 (4) 61
Does this judge work diligently and act
promptly on matters that need attention? 30.2(19) 33321 19.0(12) 1@ 6.3 (4) 63
Does this judge act with integrity and
faimess at all times? 50.8 (31) 36.1 (22) 9.8 (6) 3.3(2) 0 61
Overall evaluation of the judge’s
performance. 43.5 (30) 33.3(23) 18.8 (13) 4.3 (3) 0 69
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Table 14: Ccurt Employee Survey Resuits for Stephame Rhoades
1998 Retentwn Court Empioyee Survey AJC

Question Excellent 'ACt:eptable Def' cient Unacceptable Tot;l Respondents
B % % % | Y% {n) | (Total returned =82)
?e‘;izgt‘,'f Judge treat court staff with 350(28) | 238(19) | 17.5(14) 15.0 (12) 8.8 (7) 80
?ez(:z gt‘f Judge treat other people with 282(22) | 282(22) | 23.1(18) 10.3 (8) 103 (8) 78
g:g‘z t:‘f‘fs Cj;gsl;“:::%‘;éi‘;v‘j;?e'Oad 403(25) | 323000 | 1459 9.7 (6) 3.2 (2) 62
Sr‘:)e;;t’l‘f gzdrgzﬁ";‘r’:‘tﬁgigfe’gg :tTSnfiﬁtn? 46.3(31) | 269(18) | 209 (14) 45(3) 15 (1) 67
zﬁifaégisag‘ﬁlgt? nfg;;”"“ integrity and 315(23) | 27.420) | 21.9(16) 19.2 (14) 0 73
S;’;;f:]:‘éi::am’” of the judge’s 329(24) | 288(221) | 205(15) 13.7 (10) 41(3) 73
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Table 15: Court Employee Survey Results for Niesje J Stemkruger
1998 Retention Court Employee Survey: AJC

Question

Does this judge treat court staff with

Excelient
o/o 8

Acceptable

Deficlent
o (m)

| Unéccéptable

% (n

——
———

Total Respondents
otal returned = 56)

respect? 41.8 (23) 29.1 (16) 16.4 (9) 12.7 (7) 0 55
E();(:)sect:l;l;sjudge treat other people with 48.1 (25) 21.2 (11) 23.1 (12) 5.8 (3) 1.9(1) 52
and staf capably and afecmvenn | 0408 | 1590 | 2700 | 182 6.5(3) a4
E;er‘:;t?)i/sgﬁdn%:t)cgcr);kt:g:gneene:g :Q:nzgtn? 47.1(24) 176(9) | 235(12) 7.8 (4) 3.9(2) 51
2‘5?,2;2‘23‘;‘?.%?,,?23 i integrity and 423(22) | 288(15) 15.4 (8) 11.5 (6) 1.9 (1) 52
Sgﬁgﬂg;@';a““ of the judge’s 426(23) | 222(12) | 204(11) 111 (6) 3.7 (2) 54




